
Laundry Audits
Join us for an interactive session where we will 
discuss how to ensure your laundry is processing 
industrial garments following best industry 
practices.  

We will review, step-by-step, each process from 
soil sort to loading delivery trucks with an emphasis 
on the proper use of laundry equipment.    We will 
demonstrate a unique method of testing actual 
internal dryer temperatures.    

In this session, you will discover that an independent 
assessment of your plant’s quality systems, and 
a view  of the facility’s precision in producing 
consistent quality textile goods, will aide in 
supporting your health and safety goals. 

Presenter:
Jeff Korth
Jeff has been in the industry since
1990 and joined Workwear Outfitters
(formerly VF Workwear) in 2000 as a Quality Control 
Analyst, responsible for implementing quality systems 
for internal and external facilities. 

Since 2013, Jeff has held the role of Customer Quality 
Manager, responsible for performing laundry audits and 
managing customer issues. 

Accommodations 
Hotel Indigo - Downtown
301 Union Street North
Nashville, TN  37201

Ph  (615) 891-6000

CSC room rate:  $249 per night (rate is available 3 
days pre/post meeting)

Book online at: 
https://tiny.cc/SOAPPHotel2021

Reservation Deadline: September 7th

Plant Tour:  UniFirst
UniFirst is one of North America’s largest
workwear and textile service companies, 
providing managed uniform, protective
clothing, and custom corporate image 
apparel programs to businesses in diverse industries,                  
delivering uniforms and facility service products to                     
customers   throughout   the  United  States,   Canada,  and      
Europe.  Since  1936,  UniFirst  has  earned  a  national            
reputation for personalized quality services based on the  
customer focused business philosophies followed by all 
of  its  employee  Team  Partners.  In  the  Nashville  area, 
their local service and operations teams work in unison to 
manage Uniform Rental and Facility Service Programs at the 
highest levels of service and responsiveness.
-  -  -  -  -  -  -  -  -  -  -  -  -  -  -  - -  -  -  -  -  -  -  -  -  -  -  -  -  - 
Nashville Plant Size:  60,000 sq ft
Weekly Laundry Processed:  300,000 pounds
# Routes:  43   
Total # employees:  150 team members
Areas Served:   TN - Greater Nashville, Brentwood, Franklin, 
Murfreesboro and Surrounding Areas
Depots:  Cookeville, and Clarksville, TN, Booneville, MS and 
Lexington, KY
Industries Served:   Automotive, Food Service, Schools, 
Healthcare, Transportation, Energy & Utilities, HVAC, and  
Manufacturing

Plant Tour Address:    UniFirst
		       	  813 Massman Drive
		       	  Nashville, TN  37210	

 Register 

To register for this meeting, please contact:

Renee McCollum
 renee@networkcsc.com

888.229.2575  Ext 12

Deadline:  September 7th



Agenda
Thursday, September 30

Health & Safety Guidelines

Hosting a safe event is our top priority. All CSC staff have been certified in Pandemic On-Site Protocol. This 
training enables us to plan and conduct events at which all attendees can feel comfortable and safe. The 
Hotel Indigo  is following CDC guidelines to ensure all attendees have a safe meeting experience. Masks 
are not required if you are fully vaccinated. Please visit our website to learn more about our safety plan and 
the guidelines in place for this meeting. CSCNetwork has created a Duty of Care as a commitment to our 
guests.

All attendees are required to complete our  Live Event Waiver. CSCNetwork will email the waiver upon 
registration for completion.

Friday, October 1

  7:00 AM		     	 BREAKFAST

  7:45 AM	    	    	 Pick up your name badge from Renee McCollum in hotel lobby and load shuttle

  8:00 AM		     	 Shuttle departs to UniFirst

  8:20 AM 	    	   	 Introductions at Plant

  8:30 AM - 10:30 AM		  Plant Tour - UniFirst

10:30 AM  		     	 Return shuttle to hotel

11:00 AM - 12:00 PM	    	 Plant Tour Debriefing Session
				    Facilitated by CSC’s Executive Director, David Bernstein

12:00 PM -   1:00 PM      	 LUNCH - Hotel Indigo (The Brass Rail - 2nd Floor)	   

 1:00 PM -    4:00 PM		  Production Training Session
			      	 Presenter:  Jeff Korth, Customer Quality Manager
			      	 “Laundry Audits”  

 6:00 PM -   8:30 PM		  Networking Social / Dinner - Puckett’s
        				    Meet in hotel lobby @ 5:45pm and walk to restaurant

Brass Rail Meeting Room - 2nd Floor

Brass Rail Meeting Room - 2nd Floor

  7:30 AM		     	 BREAKFAST
			     
  8:00 AM - 11:00AM	    	 Roundtable Discussion Session - Best Ideas and Critical Issues 

Please submit your Best Idea and Critical Issue discussion topics to Renee McCollum no later than Sept 15, 2021.

BEST IDEA 

A Best Idea is a proven concept or process that 
has been implemented in your company.  A Best 
Idea usually has created a financial impact on your 
Company’s bottom line, or has had a positive impact 
on employee morale / satisfaction.

CRITICAL ISSUE 
What is the biggest challenge you face in your plant?

Submit a Critical Issue topic and get some valuable 
feedback from others attending this session.

Prior to the meeting, everyone’s Critical Issue will 
be distributed so attendees can come prepared with 
feedback.


